Ordering Procedure

I.

All orders should be sent to us as a purchase order on
company letterhead. A purchase order number should be
affixed to this document.

II.

This document should contain the following information
about the vehicle that the runflats are being made for.
This is to properly identify the rim.
a. Make, model, and the year that this vehicle was
produced. If the rim is a custom wheel, please include
the name of the manufacturer (Example: American
Racing Equipment). This is the initial identification to
insure the correct profile of the wheel.
b. The actual wheel size, for example 16x7J. This can be
located somewhere on the rim.
c. The drop center circumference of the wheel. This is the
circular measurement at the lowest point of the rim
(see diagram). It can be measured in either
centimeters or inches with a tape measure.
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d. The wheel identification. Each manufacturer provides
an ID number inside of the wheel. For example: some
common Chevrolet Suburbans use an ID number of
9592561; some common Ford Expeditions use an ID
number of YL34-1015-CA; some common Jeep Grand
Cherokees use an ID number of 5EZ98TRMAB.
III.

If some or all of theses criteria cannot be met, please
send one of the wheels to our location for profiling. Please
send the exact wheel that you wish to have the runflats
mounted to. If you have alloy wheels on the vehicle and a
steel spare rim, they may not have the same profile.
Please also include a copy of the supplied Wheel
Consignment Form with the shipment.

IV.

Please also provide the tire size (Example: P255/65 R16),
that we may check the clearance of the runflat. After this
is accomplished, we will send the results of this check
prior to entering the order. This will allow you to choose
the correct runflats.

V.

After all of these steps are taken, we will enter the order
and a written confirmation will be sent to you. Please
review this confirmation.
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